Congress of the TUnited States

TWashington, BDE 20510
March 20, 2020

Mr. Jack Dorsey

Chief Executive Officer, Twitter, Inc.
1355 Market Street, Suite 900

San Francisco, CA 94103

Dear Mr. Dorsey,

While the coronavirus pandemic is afflicting families. governments, and markets around the
world, the Chinese Communist Party is waging a massive propaganda campaign to rewrite the
history of COVID-19 and whitewash the Party’s lies to the Chinese people and the world. The
widespread use of Twitter by communist officials of the People’s Republic of China (PRC)
during this crisis emphasizes the contradiction in officials from governments that deny their
citizens access to social media platforms like Twitter having access to those same platforms,
oftentimes to spread disinformation.

By banning Twitter in China, the Chinese Communist Party is keeping its citizens in the dark. By
putting propaganda on Twitter, the Chinese Communist Party is lying to the rest of the world.
We believe that the propaganda campaign Chinese government officials are currently waging on
Twitter —especially during the current global crisis-- merits the removal of these individual
accounts from the platform. We appreciate your efforts to address these concerns in writing.

First, while the Chinese government is prolific at rewriting history through its state-run media
outlets that also run their own Twitter accounts, PRC diplomats are increasingly taking to
Twitter during this crisis. PRC diplomats have tweeted lies that the Chinese government has
been completely transparent throughout the crisis and bought the world time to prepare for the
outbreak; a theory largely discredited and debunked by a recent study. PRC diplomats have also
shamelessly propagated conspiracy theories like the United States created the coronavirus for
which the Chinese Communist Party itself bears responsibility. That PRC officials deliberately
took to Twitter to push this propaganda raise the following questions:

1. How does Twitter view tweets and statements like these by PRC officials?

2. Does Twitter believe that the PRC officials are engaging in a free and open exchange of
ideas about the virus on its platform?

3. If PRC officials indeed have ulterior motives and are deliberately spreading
misinformation on your platform, what does Twitter view as its responsibility to its
users?

The PRC is not the only totalitarian government that blocks public access to Twitter yet uses
your service to promote its propaganda. Notably, many Iranian government officials enjoy
verified Twitter accounts despite denying the Iranian public the opportunity to engage on your
platform. We applaud your 2018 decision to suspend more than 280 Iranian Twitter accounts that



engaged in “coordinated manipulation,” but urge you to consider whether that standard also
applies to government officials from other totalitarian regimes. Accordingly, we also request
answers to the following:

4. What is Twitter’s rationale for granting platform access to representatives of a
government that blocks its domestic population from accessing Twitter?

5. What is Twitter’s rationale for granting platform access to representatives of a
government that helps organize the coordinated manipulation of content on your
platform?

Itis clear that Chinese Communist Party officials are using Twitter to disseminate propaganda in
the midst of a dangerous global crisis. Even worse, this propaganda obscures and confuses users
over the origins of the COVID-19 pandemic and potentially undermines efforts to contain and
control the outbreak. We believe this behavior more than warrants their removal from the
platform. Additionally, given the humanitarian importance of free and open access to the
internet, we believe that access to social media platforms should be denied to government
officials from countries that prohibit their own populations from accessing this very content.

Thank you for your consideration and we look forward to engaging with you on these questions
and more.

Sincerely,
Ben Sasse Mike Gallagher

United States Senator Member of Congress



